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A SYNTAX COMPANY Certified

SAP CAR (UDF) CONSULTANT

CANADA

Beyond Technologies, a Syntax Company is a professional services firm, specializing in the integration of SAP
solutions and the optimization of business processes. We are currently looking for a SAP CAR (UDF) Consultant
to join our dynamic team.

You will be an expert in the SAP CAR (UDF) solution within the Beyond Technologies support and continuous
improvement team and our clients. You will be the person with whom stakeholders will be confident to work
and collaborate with your ability to manage complex challenges by finding cost-effective solutions while
demonstrating the added value of your expertise and our solutions.

Your tasks:
e Facilitate continuous improvement projects and provide support of SAP CAR (UDF)
e Perform detailed analysis of complex business process requirements and provide appropriate system
solutions; identify, interpret, validate, and document customer requirements
e Map client business requirements, processes, and objectives; develops necessary product modifications to
satisfy clients' needs

e Configuration and testing of CAR module

e Identify gaps, issues, and work around solutions

e Act as liaison with client for troubleshooting: investigate, analyse, and solve software problems

e Handle changes or emergency transports as needed for high priority issues

e Document functional designs, test cases and results

e Proactively identify and propose business process and/or system enhancements

e Act as a liaison between the business functions and the technical team

® Provide ad-hoc training and user support as required

e Work self-directed and independently; may act as subject matter mentor to more junior members
You have:

e Minimum of 5 years experience in continuous improvement projects as well as in support projects and
configuring CAR (UDF) module

Knowledge of the main integration points with other SAP modules

Ability to multitask and manage multiple deliverables and projects at the same time

Experience in a Professional Services or Distribution company is an asset

Exceptional verbal and written communication skills in English

You are:
e Dynamic
Resourceful
Flexible
Result-oriented
Collaborative
Motivated and determined to succeed
Autonomous with leadership

At Beyond, we want our employees to be happy and healthy both on and off the job. Everything we do and offer to our employees is based on our
philosophy that investing in our people is good for all of us! Beyond is dedicated and committed to promoting a diversified and inclusive work
environment for everyone. Beyond Technologies is an equal opportunity employer and we believe in fostering an environment where everyone regardless
of gender, race, ethnicity, sexual orientation, disability, age, or all other identities feels respected, protected and celebrated.

By providing us with your application, you agree that your documents may be retained in Beyond Technologies' databases for an indefinite period of time
in accordance with our internal information retention policies.
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